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AMENDMENTS TO THE CLAIMS: 

Please amend claims 1 and 1 1 as indicated below. This listing of claims will 
replace all prior versions and listings of claims in the application: 

1 . (Currently Amended) A method of disclosing structured database 
information to a computer user for making a decision regarding an event, comprising: 

alerting the user to the event, wherein the event is associated with two 
sources of information including a first source for structured information accessible 
through a database and a second source for unstructured information that is stored in 
one or more file formats; 

receiving a first request for the structured database information relating to 

the event; 

providing a first portion of the structured database information relating to 
the event using an application local to the user's computer; 

receiving a second request for additional structured database information 
and options relating to the event; and 

automatically providing , without querying the user, a second portion of the 
structured database information and the options relating to the event through an 
enterprise solution portal that accesses the second portion of the structured database 
information in a remote enterprise database when the application local to the user's 
computer is determined as being insufficient to address the second request for 
additional structured database information and to provide the options relating to the 
event, wherein the user is provided with a smooth transition between the application 
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local to the user's computer and the enterprise solution portal, t he second portion boing 

is larger than the first portion, and the options inc l uding include a mechanism for making 

the decision. 

2. (Original) The method of claim 1 , further comprising: 

receiving a third request for additional structured database information and 
options relating to the event; and 

providing a third portion of the structured database information and the 
options relating to the event, the third portion being larger than the second portion, the 
options including a mechanism for making the decision. 

3. (Original) The method of claim 1 , wherein the alert is provided in a 
sidebar. 

4. (Original) The method of claim 1 , wherein a notification is provided in 
place of an alert. 

5. (Original) The method of claim 1 , wherein the first portion of the 
structured database information relating to the event is provided in a contextual menu. 

6. (Original) The method of claim 1 , wherein the first portion of the 
structured database information relating to the event is provided in a flyout. 



Application No. 10/825,564 
Attorney Docket No. 09334.0008 

7. (Original) The method of claim 1 , wherein the second portion of the 
structured database information and the options relating to the event are provided in a 
quick activity window. 

8. (Original) The method of claim 2, wherein the third portion of the 
structured database information and the options relating to the event is provided in a 
guided activity window. 

9. (Original) The method of claim 1 , further comprising providing 
unstructured database information in response to the second request. 

10. (Original) The method of claim 2, further comprising providing 
unstructured database information in response to the third request. 

1 1 . (Currently Amended) A system for providing disclosure of information to a 
user comprising: 

a memory; and 

a microprocessor coupled to the memory and programmed to: 
alert the user to an event, wherein the event is associated with two 
sources of information including a first source for structured information accessible 
through a database and a second source for unstructured information that is stored in 
one or more file formats; 

receive a first request for the structured database information relating to 

the event; 
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provide a first portion of the structured database information relating to the 
event using an application local to the user's computer; 

receive a second request for additional structured database information 
and options relating to the event; and 

provide , without querying the user, a second portion of the structured 
database information and the options relating to the event through an enterprise 
solution portal that accesses the second portion of the structured database information 
in a remote enterprise database when the application local to the user's computer is 
determined as being insufficient to address the second request for additional structured 
database information and to provide the options relating to the event, wherein the user 
is provided with a smooth transition between the application local to the user's computer 
and the enterprise solution portal, the second portion teeing is larger than the first 
portion, and the options inc l uding include a mechanism for making the decision. 

12. (Original) The system of claim 1 1 , wherein the microprocessor is further 
programmed to: 

receiving a third request for additional structured database information and 
options relating to the event; and 

providing a third portion of the structured database information and the 
options relating to the event, the third portion being larger than the second portion, the 
options including a mechanism for making the decision. 

1 3. (Original) The system of claim 1 1 , wherein the alert is provided in a 
sidebar. 
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1 4. (Original) The system of claim 1 1 , wherein a notification is provided in 
place of an alert. 

1 5. (Original) The system of claim 1 1 , wherein the first portion of the 
structured database information relating to the event is provided in a contextual menu. 

1 6. (Original) The system of claim 1 1 , wherein the first portion of the 
structured database information relating to the event is provided in a flyout. 

1 7. (Original) The system of claim 1 1 , wherein the second portion of the 
structured database information and the options relating to the event are provided in a 
quick activity window. 

1 8. (Original) The system of claim 1 2, wherein the third portion of the 
structured database information and the options relating to the event is provided in a 
guided activity window. 

1 9. (Original) The system of claim 1 1 , wherein the microprocessor is further 
programmed to provide unstructured database information in response to the second 
request. 

20. (Original) The system of claim 12, wherein the microprocessor is further 
programmed to provide unstructured database information in response to the third 
request. 



